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17
 FINDINGS OF FACT 

18 1. On or about November 4,2011, Complainant Louise R. Bailey, M.Ed., RN, in her 

,19 official capacity as Executive Officer of the Board ofRegistered Nursing (Board), Department of 

20 Consumer Affairs, filed Accusation No. 2012-285 against Jacqueline Catan Siruno (Respondent) 

21 before the Board. A true and correct copy of the Accusation is attached as Exhibit A. 

22 2. On or about August'31, 1993, the Board issuedRe~istered Nurse License No. 495601 

23 to Respondent. The Registered NutseLicense was in full force and effect at all times relevant to 

24 the charges brought in Accusation No. 2012-285 and wi~l expire on October 31,2012 unless 

25 renewed. Pursuant to Business and Professions Code section 118(b), the lapse in licensure does 

2-0- not deprIve tfieBoardofTts autD:orrtytoinstltuttnrr-c-on:tirnre-this-drscipHnary-proceeding~.---1---­
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28 III 
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3. On or about November 4,2011, Respondent was served by Certified and First Class 

Mail copies of Accusation No. 2012-285, Statement to RespondeIlt, Notice ofDefense, Request 

for Discovery, and Discovery Statutes (Government Code sections 11507.5, 11507.6, and . 

11507.7) at Respondent's address of record. Pursuant to California Code of Regulations, titie 16, 

section 1409.1, Respondent reported and maintained her official address with the Board, which 

was and is: 121 Goodell Road,Folsom, CA 95630. 

4. Service of the Accusation was effective as a matter oflaw under the provisions of 

Government Code section 11505, subdivision (c) and/or Business and Professions Code section 

124. 

5. On or about December 21, 2011 the Certified Mail documents were returned by the 

U.S. Postal Service marked "Unclaimed". 

6. Government Code section 11506 states, in pertinent part: 

(c) The respondent shall be entitled to a hearing on the merits if the respondent
 
files a notiCe of defense, and the notice shall be deemed a specific denial of all parts
 
of the accusation not expressly admitted. Failure to file a notice of defense ~hall
 
constitute a waiver ·ofrespondent's right to a hearing, but the agency in its discretion
 
may nevertheless grant a hearing.
 

7. Respondent failed to file a Notice of Defense within 15 days after service upon her of 

the Accusation, and therefore waived. her right to a hearing on the merits of Accusation No. 2012:. 

285. 

8. California Government Code section 11520 states, in pertinent part: 

. (a) lfthe respondent either fails to file a notice of defense or to appear at the
 
hearing, the agency may take action based upon the respondent's express admissions
 
or upon other evidence and affidavits may be used as evidence without any notice to
 
respondent. .
 

9. Pursuant to its authority 1;mder Government Code section 11520, the Board finds 

Respondent is in default.' The Board will take action without further hearing and, based on the 

relevant evidence contained in the Default Decision Eviaence PacRerin tills matter;-a:s-well-a:s-------' ­
' 

taking official notice of all the investigatory reports, exhibits and statements contained therein on 

file at the Board's offices regarding the allegations contained in Accusation No. 2012-285, finds 
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. that the charges and allegations in Accusation No. 2012-285, are separately and severally, found 

to be true and correct by clear and convincing evidence. 

10. Taking official notice of its own internal records, pursuant to Business and 

Professions Code section 125.3, it is hereby determined that the reasonable costs for Investigation 

and Enforcement is $11,441.25 as of February 27,2012. 

DETERMINATION OF ISSUES 

1. Based on the foregoing findings of fact, Respondent Jacqueline Catan Siruno has 

subjected her Registered Nurse License No. 495601 to discipline. 

2. The agency has jurisdictIon to adjudicate ~his case by default. 

3. The BOE!Id of Registered Nursing is authorized to revoke Respondent1s Registered 

Nurse License based'upon the following violations alleged in the Accusation supported by the 

evidence contained in the Default Decision Evidenc~ Packet in this case. Respondept corpmitted 

multiple acts of Unprofessional Conduct in violation of Business and Professions Code section 

2761 (a), 'by using her position of trust to obtain personal information from patients and 

.fraudulently obtained in excess of$16,500.00 in loans from at least six (6) patients. 
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ORDER 

IT IS ORDERED that Registered Nurse, License No. 495601, h~retofore issued to 

Respondent Jacqueline Catan Siruno, is'revoked. Respondent shall pay,costs of eliforcemen~in 

the amol.U1tof$ll, 441.25. ' 

Pursu.ant to Government Code section 11520,.su'bdivision (o), Respondent may serve a 

Written motion requesting that the Decision be vacated and stating the groU11ds relied on within 

seven (7) days after service of the Decision on, Respondent. The agency in its discretion may 

vacate the Decision and ~ailt aheariD.gQn a showing qf good cause, as defined in the statute. ' 

,This Decisi~n shall bec~tne eff,ectiveontJ. 0~V'btlO{';U>IA-'\ 

ItissoORDERBD ~IV~\-! (A I ~O(2 ' 
l " 

FOR THE BOARD OF 'REGISTERED NURSING 
DEPARTMENT OF CONSUMER AFFAIRS 

default decision LIG.rtf 
DOJ MatterID:SA20!! 101534 

Attachtnent: 
EXhibitA: Accus~tion 
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KAMALA D, HARRIS 
Attorney General of California 
ARTHURD, TAGGART 
Supervising Deputy Attorney Gerieral 
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Deputy Attorney General 
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1300 I Street, Suite 125 
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Attorneysfor C;:omplainant 
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In the Matter of the AoousationAgainst: 

. JACQUELINE CAThN.SIRUNO 
i21 Goodell Road . 
Folsom, cA 95630 . .' 

Registered Nurse Lic~nse No. 495601 

Respondent. 

~Ofti,.,. - ags-Case No, 

ACCUSATION 

, 

16­

17 

Complainant alleges: 
../ 

:PARTIES 

18 1. Louise R. Bailey, M.Ed., RN ("Complainant") brings this Accusation solely in her 

19 official oapaoity as the Exeoutive Officer of the Board ~fRegisteredNursing CiBoard 'I), 

20 Department of Consumer Affai~s. 
~ 

21 

22 

2. On or about AUW:lst 31, 1993, the Board issued Registered Nurse License NU:rrJ.ber .. 
495601 to Jacqueline Catan Siruno ("Respondent"). Respondent's regist(;(red nurse license was in 

23 full force and effeot at all times relevant to the ch~r~es brought herein ~nd will expire on October 

24 31,2012, unless.renewed. 

I 
! 

25 

26 

27 

" STATUTORY PROVISIONS 

3, Business and Professions Code (II Code") section 2750 provides, in p'ertinent part, that 

the Board may discipline any licensee, including a licensee fioIOmg a tempmary-or-an-inactive-
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license, for any reason provided in Article 3 (commencing wi~h section2750) of the Nursing 

Practice Act. 

4'. Code section 2764 provides, in pertinent part, that the expiration of a license shall not 

deprive the Board ofjurisdiction to propeed with adisciplinary proceeding against the licensee or 

to render a decision imposing discipline on the license. Under Code section 2811, subdivision 

(b), the Board may renew an expired license ,at any time within, eight years after the expiration. 

5. Code section 2761 states, in pertinent part: 

T]:i.e board may take disciplinary action against a certified or licensed 
nurse or deny ,an application for a certificate or license for any o~ the .following: 

(a:) Unprofessional cQnduct .. : 

COST RECOVERY 

6. Code section 125.3 provides, in pertinent patt, that the Board may request the . 

administrative law judge to dire.ct a licentiate found to have committed a violati.on or v~olations of 

~he licensing act to pay a ~um not to yxceed the reasonable costs of.the investigation and 

. enforcement ofthe case., 

CAUSE FOR DISCIPLINE , 

(Unprof~ssional Conduct) 

7. Respondent is subjectto disciplinary action pursuant·to Code se~t~on 2761, 
, , 

subdivision (a),.in that while employed as a registered nurse at the DaVita Dialysis Center located 

in Rat:tcho Cordova, California ("DaVita"), Respondent committed acts cons~ituti:rig 

unprofessional conduct, as follows: In and between July and Al.,l.gust 2010, Respondent abu~ed 

her position as aregistered nurse by obtaining confidential inforniation, including home addresses 

and telephone numbers, pertaining to the follo'iving p'atients of DaVita. Further, Respondent 

fraud,ulently obtained over $16,500 in loans from the patients J by falsely representing that she 

, 1 DaVita's written policy titled "Solicitation and Distribution" dated January 1,2009, 
stated that '![u)nder no circumstances maya teammate make solicitations in any form to patients, 

-1---------lli-ex:cept:-1+requests-fer-patients-to-respond-to_pJatient satisfaction ~urveys, or 2) Company-wide 
27 requests for patients to participate in such activities as writing letters to Congress Or otnffier----.-1------­
28 government entities". Examples of unauthorized patient solicitation included "asking for loans". 
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n~eded the money for a sick relative or so that she could'return to the Philippines due to the death 

,2 of a family member when, in fact, Respondent was using t!1e money for gambling. 

3 Patient J. W. 

4 a. In or about August 2010, Respondent called J. W'., an 85 year old female who lived' 

5 alone and had no local family, and told her that her father was dying and that she needed money 

6 to pay for his surgyry. A few hours later, Respondent arrived at J. W.'s home. J. W. loaned 

7 Respondent $4.,000. Respondent assured J. W. that she :would pay her back in 1 to 2 weeks. 

,8 Later, Respondent issued J. W.a check, but it "bounced". Respondent eventually paid J. W. back 

the money, ~ut only after a complaint had been filed with the Citrus Heights Police Department.9 

Patient S. E.10 

b.' In or about August 2010, Respondent contacted S. E., a 72 year old male, and told11 

him that her father had died and that she needed to go to the Philippines to tend,to his affairs.12 
. , 

Respondent asked S. E. ifhe could loan her $6,000. ,Later that same day, S. E. gavy Respondent,13 

$3,000 in cash. A few weeks later, Respondent issue,d S:E. a check for $1,500, but it bounced.14 

Respondent paid S. E. $1,500 in cash to cover the check. Later, Respondent borrowed an15 

additional $3,000 from S. E. Responqent has failed to pay S. E, any portion of the $4,50.0.,16 

Patient C. C.17 

c. In and between July and August 2010, Respondent called C. C., an 84 year old18 

female, and to ld her that her' father was dying and that she needed $3,000 to pay for his surgery. 19 

C. C. loaned Respondent ,$1,500. When Respondent failed to pay C. C. backthe money 8;S,20 

promised,C. C. alerted her so~, who contacted the Folsom Police Department. Respondent21 

eyentually repaid C. C. the,$l,SOO.22 

PatientS. D.

i 23 

d.. S. D. met Respondent while he was :;eceiv.ing dialysis treatments at DaVita.24I 
Respqndent was often S. D:'s nurse. In or about Ju!y2010, Respondent approached S. D. and 25 

't~ld him that she needed money b~ca~se her father had died. S. D. loaned Respondent $2,000. In 26 

' 

.. 

or about December lOTO~~~cmlted~espoIrd~nt-and-ask-ecl-fer-his-mQney-hack,-ReBp_ond-.en~27 

'never'returned any portiori of the $2,000 to S. D. 
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Patient D, M. 

e. , D, M, met Respondent while .he was receiving dialysis treatments at DaVita. 

Respondent was often D.·M.'s nurse. In or about August 2010, Respondent told D. M. that she 

needed money so that'she could tend to her dying father. D, M, loaned Respondent $1,500, In or 

a~out Odober 2010, Respondent issued D, M. a check for $500, but it bounced. Respondent. 

eventually ga-ve D, M, $500, but never repaid the remaining $1,000; 

Patient J.M. 

f. J. M. met Respondent while he was receiving dialysis treatments at DaVita.
 

Respondent was 1. M.'s nurse on various occasions. On or about August 5,2010, Respondent
 . . '. 
told J. M, that she needed to go to the Philippines to tend to her dying father and asked him for a 

. , 

loan. J. M. gave Respondent $2,500 in cash. Respondent eventually repaid J. M. the money. ­

PRAYER 

~REFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Board of Registered Nursing issue adecision: 

1. Revoking or suspending Registered Nurse Lice~se Number 495601, issued to 
. '. . 

Jacqueline CatanSiruno; 

2. Ordering Jacqueline Catan Siruno to pay the Board of Registered Nursing.the ' _ 

reasonable costs ofthe inveStigatio~ and enforcement of this case, pursuant to Business and 

Professions Code section 125'.3; 

3, Taking such other and further actio'nas deemed necessary and proper. 

DATED: JJe\if!,VlAby tl./ 110lf 

SA2011101534 
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